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Patient Assign

“The patient is referred for pre-dialysis care by 
his physician. You’ll need to log into PROMIS to 

enter patient information.”

“You can’t find the patient, because he’s not 
assigned to your centre.”

“You need to find the patient’s record in 
PROMIS so you can update it.”

“You transfer the patient to your centre.”

Patient 
Demographics
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“With the transfer complete, you need to check 
that the patient’s basic information 

(nephrologist and care team) is up to date.”

“You also need to check and update 
information about The patient’s kidney care.”

“You want to track the patient’s journey 
through the modality selection process.”

“Eventually, the patient decides to get dialysis 
treatment.”

“The patient elects hemodialysis treatment.”

“Eventually, the patient decides to get dialysis 
treatment.”

Patient had some 
previous care at a 

different clinic 
(than yours).

Patient needs to 
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Lesson 3

Patient transfers to 
different clinic.

Overview: The patient, Mr. Pumpkin, has had some previous kidney care done and his doctor has sent you his paper work at Vancouver General Hospital. You 
search for him in PROMIS, but can't find his record (indicating it was never accessed at VGH). You assign his record to your centre, so you can update his basic 
information and follow his kidney modality pre-dialysis. The patient eventually elects to start hemodialysis, triggering the need for you to close his pre-dialysis status.




